
Hearing 
Challenge Feature Benefit
Trouble hearing phone 
conversations

Adjustable amplified voice Easier to hear conversations. The volume level on the handset,  
phone base and Voice Extension is amplified and can be set louder  
than other cordless phones. This provides seniors with hearing 
challenges the confidence and ability to communicate and stay 
connected over the phone.

Trouble hearing phone 
conversations

DECT 6.0 advanced audio 
technology

Clearer sound and less static and interference than other  
cordless phones.

Has hearing aid Hearing-aid compatible The phone is compatible with hearing aids for those with greater 
hearing loss.

Sometimes can’t hear 
phone ring

Visual ringer Subscribers can see when there is an incoming call. Buttons and 
displays on the handset and phone base flash when the phone rings  
to provide a visual cue.

Trouble dialing Enunciated dialing Provides audible confirmation that the correct numbers are dialed.

Vision
Challenge Feature Benefit
Trouble dialing 	 Large buttons with  

easy-to-read text	
The keypad buttons are easy to see and press to make dialing easier 
and more accurate.

Trouble dialing 	 Enunciated dialing 	 Provides audible confirmation that the correct numbers are dialed.
Trouble dialing 	 Large, backlit display Provides visual confirmation that the correct numbers are dialed.
Trouble reading display 
and Caller ID

Large, backlit display Easier for seniors to see who is calling (for subscribers with caller ID), 
as well as the numbers they are dialing, giving them the confidence 
that they are connecting only with the people they want to.

Dexterity
Challenge Feature Benefit
Trouble dialing Large buttons with  

easy-to-read text
The keypad buttons are easy to see and press to make dialing  
easier and more accurate. 

Trouble holding things, 
poor dexterity	

Lightweight, ergonomically 
designed handset	

Light and comfortable, the handset is easy to pick up and hold  
during a call.

Trouble holding things, 
poor dexterity	

Cradle designed for easy 
docking

Easy-to-dock handset ensures that the handset is in the proper  
position for recharging.
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